RENTAL
STRING instrument.c

1242 Post Road E — Westport, CT 06880 — (203)226-0805
299 Greenwich Avenue — Greenwich, CT 06830 — (203)992-2381
120 Riverside Blvd. #PH2F — New York, NY 10069 — (212)362-1968

info@rentalinstrument.com

—om Date of Rental:

Renter’s Information:

Name of Parent/Guardian: Mr. Mrs. Ms. (First) (Last)
Permanent Address: City:
State: Zip: E-Mail Address:
Home Phone: ( ) - Cell Phone: ( ) -
Student Information:
Student’s Name: (First) (Last)
School: Instructor:
Instrument Information:
Label: Sept-Dec (First Time Trial) Monthly(Jan-June) Insurance(Monthly) Rental Size
Violin: White Label $40.00 $17.00 $4.00 ]
Black Label $60.00 $27.00 $5.00 O]
Euro Label $80.00 $37.00 $6.00 L]
Viola: White Label $49.00 $18.00 $4.00 []
Black Label $69.00 $28.00 $5.00 [
Euro Label $89.00 $38.00 $6.00 [
Cello: White Label $100.00 $29.00 $6.00 L]
Red Label $120.00 (1/2 &1/4) $34.00 $6.00 O]
Black Label $140.00 (7/8 & 4/4) $39.00 $7.00 ]
Euro Label $160.00 $44.00 $8.00 [
Bass: Euro Label $160.00 $55.00 $12.00 L]
Insurance:
Yes Please charge monthly coverage to my rental
No By declining this option | understand | will be held 100% responsible for any damages or loss of the instrument.

Accessories: Book ($6.00) [] Music Stand($12.00) [] Cleaning Cloth($1.00) [J Sponge($2.00) [
Shoulder Rest($25.00) [ Rock Stop($5.00) [
Payment Information:

Credit Card: Mastercard [] Visa [] Payment Options:

Card Holder’s Name: ] Charge total in 1 payment
L] Pay by check in 1 payment

Card Number: - - - [ Charge in 3 payments:

Expiration Date: / 3 Digit Security Code: Made in Sept., Jan. & April.




RENTAL AGREEMENT TERMS AND CONDITIONS

1. PAYMENT IN ADVANCE: Full rental and re-rental credit card payments shall be made in advance. Each rental period after the initial trial period is 3
months. Please note that NO REFUNDS will be given should the instrument be returned prior to the contract's expiration date.

2. PAYMENT OPTIONS: All charges are made in 3 payment periods; in the last week of September, first week of January, and the first week of April.
All returns must be received before the charge date of the new payment period. Returns made after payment period WILL NOT be refunded. There is a
minimum of 3 month rental.

3. If the customer chooses to pay for 10 months (September through June), Rental Instrument, LLC. will add two free months excluding insurance charge
(July and August) giving the customer 12 months for the price of 10.

4. RENT TO OWN OPTION: All Instruments are available for purchase anytime, including a Rent-to-Own Option. The rental fee, minus tax and
damage and theft insurance, can be applied to the rented instrument or any of other available instruments. The purchase price will be indicated on the
rental agreement. The customer may apply up to 24 months of rental payments toward the purchase of a Violin or a Viola and 12 months for a Cello.

5. EXCHANGE OPTION: Should your child require or desire a different size instrument, his or her instrument may be exchanged at any time, if the
desired instrument is available at no extra fee.

6. The title to the instrument is solely owned by Rental Instrument, LLC. The customer will not loan, sell, transfer, assign, or encumber our interest in
this rental agreement and this rented instrument.

8. RENTAL INSTRUMENT LLC reserves the right to decline admittance to our rental program at our own will.

9. RENTAL INSTRUMENT LLC OFFERS INSURANCE COVERAGE FOR THEFT, LOSS OR DAMAGE. This insurance coverage is offered subject
to the following:

Insurance will not cover the following items: Rosin, Bow Hair and Strings as these are wear and tear items.

A\ Insurance coverage for the instrument to be purchased by the customer for $4.00 per month for a Violin, $4.00 per month for a Viola and $6.00 per

month for a Cello. B. Any damage to the instrument must only be repaired by Rental Instrument, LLC. Damage of the instrument is covered under this
insurance up to the retail replacement value of the instrument, after which the instrument will be considered a "total loss". If available, Rental Instrument,

LLC. will provide a loaner instrument for the duration of the repair at no extra fees. C. Any damage or breakage of the instrument will be repaired to the
playing condition at no charge. HOWEVER, insurance will NOT cover damage or loss caused by the mishandling, abuse or neglect of the instrument.

Rental Instrument, LLC. will determine whether damage is due to mishandling, abuse or neglect of the instrument. D. Loss through theft, total
destruction by fire or accident will result in the replacement of the Instrument by an Instrument of equal value, based on the quality, age and condition of
the instrument, as determined by Rental Instrument, LLC. Theft or fire must be reported to the proper authorities within 24 hours, and a police report
must be presented to Rental Instrument, LLC. The customer is still liable for rental payments up to the reporting to Rental Instrument, LLC. of said loss.

E. Claims for repair or replacement will NOT Change the customer's obligations under the rental or rent-to-own agreement. F. PLEASE NOTE: Any
default by the customer on any insurance payments for more than 30 days will result in the loss of coverage. Only Rental Instrument, LLC. may reinstate

coverage, and no part of coverage will be refunded. G. By declining this insurance coverage, | will be responsible for theft, loss and damage to the
rented instrument. In the case of theft or lost, | will be charged for the retail replacement value of the rented instrument. In the case of damage, all repair
work will be done only by Rental Instrument, LLC. The cost of repair will be charged to my credit card automatically and a invoice will be sent to me.
INSURANCE COVERAGE DECLINED Signature
10. Rental Instrument, LLC. will provide free maintenance and adjustments from normal wear and tear of the instrument EXCLUDING the replacement
of strings and re-hair of the bow. ALL REPAIRS MUST BE MADE BY Rental Instrument, LLC. Damage due to mishandling, abuse or neglect, as
determined by RI LLC, is the responsibility of the customer and will be charged to the customer's credit card. Instruments which are returned damaged
will be repaired or replaced at retail value. The customer's credit card will be charged for the repair and an itemized invoice will be sent.

11. Rental Instrument, LLC. is not obliged to remind the customer of due dates for rental payments.

12. At the end of any rental contract, the instrument must either be re-rented, purchased or returned with the original contract. Twenty days after the
rental expiration date, Rental Instrument, LLC. will convert the rental contract to a purchase which will automatically charge to the customer's credit
card. Rentals returned 1 to 20 days late will be assessed with a $2.00 per day late charge to the customer's credit card.

13. The customer agrees to renew the credit card used in this transaction for the length of this contract period and any extensions or renewals.

14. If the bank declines any payment, or if the instrument has not been re-rented, purchased or returned within 20 days of the due date, the customer
becomes liable immediately for the total balance due on the instrument, including all reasonable costs for collection of bad accounts, including but not
limited to attorney costs, court costs, collection/repossession costs, and damage to the instrument. In any legal action, exclusive venue will lie in the
jurisdiction of Fairfield County, Connecticut.

15. At the beginning of each rental period or purchase, pictures of the instrument, both front and back, will be taken and kept on file by Rental
Instrument, LLC. to assist in determining the condition of the instrument at the time of rental or purchase UNLESS the instrument is in new condition.
16. Any shipping costs related to the rental or purchase of the instrument is the customer’s responsibility, and the customer shall secure shipping
insurance up to the full retail cost of the instrument.

By my signature below, I, the customer, confirm that I have read, fully understand, and agree to all terms and conditions contained in this contract.

17. Rental Instrument, LLC. reserves the right to decline or terminate a rental contract.

Signature: Print Name: Date
/ /
For Office Use Only: Damages & Repairs

Date: Damages: Repairs: Cost: Signature:




